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Enhanced Roles

Summary

Previously, apart from the Owner and Sponsor roles, multiple users
could be assigned to each role on a work item. For the out-of-the-
box Owner and Sponsor roles, only one user could be assigned and
an assignment to the Owner role was required.

Additionally, a user could only be assigned to one role per work
item.

Often clients needed the ability to assign users to multiple roles on a
single work item to accurately represent the user's involvement and
responsibility for the work item.

And the restriction of a single user assignment for Owner and
Sponsor was unintuitive as it was inconsistent with all other roles.

Now, users can hold multiple roles on a single work item, multiple
users can be assigned to the Owner and Sponsor roles, and an
assignment to the Owner role is not required for descendent work
items.

Additionally, all role changes are displayed on the History View.

Applicable to

Roles

For Shibumi Customer and Partner Use Only.
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Overview

¢ Since Owner is no longer required, the behavior assigning Owner to Sponsor if a
new Owner was assigned has been removed. Owner/Sponsor is no longer
available on the Create dialog for Lists. Owner is now defaulted to the creator
of the item.

The Participant Window includes the following changes:
The Role dropdown is multi select.
e "SetAs"is now "Manage". A window opens to manage all roles held by a user.

o "Replace" is now "Replace All". The user is replaced in all roles held on the item
and descendant items.

e "Remove"is now "Remove All". The user is removed from all roles on the item.

For additional details refer to the Roles & User Management support site article.
https://shibumi.com/support/knowledge-base/roles-and-user-management/
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Applicable to Set up cont.
e Admin Support Console (only available to Shibumi employees that e The results will be grouped by Item Name and aggregated in Pivot
are Enterprise Admins) mode by default.
e To add/remove columns, change groupings, or aggregations, open
Set up the Columns panel on the right.
e From the Admin Support Console, access the Item Views Page. e To filter by a column, hover over a column header and click on the
e Choose an App from the dropdown, then select the Type to display. filter menu icon or select the Filters option on the right slide-out

e Select a date range (no more than 90 days). Click Search. panel.

e Right click on an ltem to Export the Table in an Excel or CSV file.
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Resolved Issues

et 9600 Performance degradation impacting page load

o %k 9605 Page filter updates lists / views from cache instead of recomputing

(00 >3 9504 Reference to Modifier throws false 'invalid field' error in Assign Role BR
1 9510 Extremely long template names do not but should wrap on the Add Section window
1 9507 Extremely long names do not but should wrap on the Move/Copy window
1 9506 Extremely long names do not but should wrap on the Rename window
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https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=6e87075f-245a-4365-8250-ea95d924e6eb
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=62175f52-ca24-4f2f-8661-29aa43eb2e86
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=e02c76e2-7029-4508-bf3f-c008823f5262
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=538f70cc-454a-4991-82d0-b642312b50db
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=46b7370c-45f4-413b-9a3c-5f33844912bd
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=921b9473-a127-4009-b18f-a3ad459bd275
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=5af5dca5-b77c-4b4f-9f04-d9fa7c947ef9
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=a8a525be-eecf-4585-98cc-b33585f1ec86
https://app.shibumi.com/shibumi/7f60d188-303c-43d7-b2dd-13330ef5dc07/workItem-summary?id=cb77f728-0401-422b-8f06-cdb86f1546cd

